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Statistics Update 
 

January/February 
 

 YTD 
New patients seen 20 

Mass operations 0 

Spoon feeders 21 

Nutritional Packages 
for Patients 

75 

Splints 20 

Orthodontic nipples 11 

Closed cases 50 

Presentations 6 

 

Welcome to our first newsletter for 2014.  Plans are afoot for more 
presentations, fund-raising and staff development over the coming 
year.  And of course we are always seeking new patients through our 
growing networks.  By the end of February we already had twenty 
new patients!   

Speaking of new patients, a first for us is a new mother contacting us 
before the birth of her cleft baby, a result of modern technology and 
a personal connection.  We will be able to work with this family, 
supporting them from the very beginning, our goal with every 
patient. 

Read further to meet our new Board member, and also learn about a 
particular challenge two of our Health Officers faced recently.  On 
Java, one is never very far from a volcano……. 

	  

 
 



 

 

  

	  

SHE Radio 

Clara and Endang participated in the first 
interview program with SHE Radio on December 
9, along with CCFI parent Mr Stephen.  

As you can see, despite some initial nervousness, 
they handled this one hour interview  (with some 
musical interludes) with professionalism and 
confidence. The theme of the session was ‘What is 
a cleft and what are the causes?’.  Listeners are 
encouraged to phone in with questions, which our 
team are able to answer with authority.  We are 
now half-way through this 6-month agreement 
with the radio station, aiming to raise awareness 
in the community of cleft issues. Janti and Emma 
have also participated in separate programs.   

 

The pictures show (top) Clara and Endang on air 
with parent Mr Stephen and (below) Clara and 
Emma helping to celebrate She Radio’s 3rd 
anniversary with Mr Errol Jonathans, CEO of Suara 
Surabaya, and a SHE Radio guest.   

 

Surabaya Charity Ball 

The annual Sheraton Surabaya and Towers 
Charity Ball was held again on December 6 
last year.  We were grateful and privileged to 
benefit from the proceeds of this event, sharing 
the money raised with Ana Kanker Indonesia, 
a children’s cancer foundation.  Board 
member Yani and volunteers Manju and 
Judha attended the ceremony at The Sheraton 
on January 2 this year to accept this very 
welcome donation. 

Pictured:  Mr Chris Moore, General Manager of 
the Sheraton Hotel, with Manju and Yani 

 



 

 

A new CCFI Board member 

Let me introduce myself. My name is Lia Zantinge, I am from the Netherlands and my husband and I 
have been living in Surabaya since July 2011. I'm a mother of two, our children are adults now and live in 
different parts of the world. By profession I'm a sworn translator of Spanish and English, but like many 
expat partners, I'm not working at the moment. Apart from building a social network to help us feel at 
home in this new country, it is 
important for me to have 
something worthwhile to do. In 
CCFI I have found an 
organization that makes a real 
difference in the lives of 
underprivileged children born 
with cleft problems. It is run by 
an enthusiastic and professional 
group of staff and volunteers of 
different nationalities. It is an 
honor for me to be accepted as 
part of this group and I hope that 
with my specific capabilities I 
will be able to make a meaningful 
contribution to the fantastic work 
that CCFI does in East Java. 

                                                          
 

What causes a cleft?	  
A cleft defect occurs very early in a pregnancy and the exact cause is not clear. It is 
known that both genetic and environmental factors are involved. 

Folic acid and/or zinc deficiency, drug and alcohol consumption, viruses, and 
complications during pregnancy can all disrupt normal development and contribute to 
birth defects like clefts. 

Cleft defects sometimes involve disorders in other organs including the brain, heart, ears, 
kidneys, etc. Hence, a complete medical check-up to detect any associated disorders 
should be done as soon as the infant is born. 

In most cases both genetic factors and pregnancy complications contribute to cleft 
defects. Usually there is no single identifiable cause. It is important for families to know 
that a cleft defect is usually no one’s fault. 

Lia (standing) with fellow Board member Toni Hoekstra at 
the 2013 EWAS Charity Bazaar. 



 

 

 Patient Story  
We’d like to draw your attention to our new brochure and the 
delightful smiling face of Bambang, who also featured on the front 
page of our 2013 calendar, (which incidentally was once a again a 
‘sold out’ success story). 

Bambang received surgery in September 2012 for a cleft lip when he 
was 10 months old. We would like to share with you an excerpt from 
the thank you letter sent from his family, which illustrates the 
emotion common to all the letters we receive from our families: … 
Thank you for giving our child a better future.  

FROM BAMBANG’S 
PARENTS 

 

‘...Now, my child is already 
normal, healthy and doesn’t have 
any problems. With this letter I 
enclose my child’s picture after 
surgery.  The result is very 
satisfying. Our family and even my 
neighbor are all very happy with the 
result. 
 
…we hope all of you will continue 
helping others with high spirits, …. 
And we will tell others who have 
cleft problems to be brave, go ahead 
and have the surgery, and accept 
help from CCFI. Thank you Cleft 
Care Foundation Indonesia.’ 

Bambang and his father before 
surgery  

Bambang and his mother and father  
after surgery 



 

 

1

When we went to Kediri for a home visit, we stayed 
at a hotel in Nganjuk. We never imagined that the 
volcano Mt Kelud would erupt because there were 
no signs at all and we slept very well. However in 
the morning when we woke up at 6:00 the sky was 
very dark and cloudy. Then we discovered, from 
the televsiion news, that Mt Kelud had erupted 
during the night. When we looked out we could see 
that the ash had filled the streets and started to think 
of the possible risks. 
We were not sure whether to proceed with the home 
visit or not. We tried to ask the clerk in the hotel 
about the area where we needed to go. Was it safe 
or not?  After finally obtaining clear information 
later from several people we were confident it was 
OK to continue the journey.  Fortunately the area 
we were visiting was away from Kediri, on the 
border between the Kediri district and Nganjuk, so 
the ash was not as severe as in the city of Kediri.  

2

But it was still difficult. We had to wear a mask 
and tried to cover our eyes to protect them from the 
ash rain which can be very painful if it gets into 
your eyes. We also had to wait a long time to  find 
any public transport as there was very little around. 
For me this was a first, to experience at first hand a 
major volcanic eruption, to see Mt Kelud erupting. 
At first I really panicked but to see other people not 
panicking and also to have Endang supporting me I 
was able to repress my fear.  For Endang, it was 
not her first experience of falling ash.  She has 
even survived an earthquake as a sign that a 
volcano will erupt, because she lived in Magelang 
in Central Java, close to Merapi volcano. But she 
has lived in Surabaya for 18 years and in all that 
time has never seen ash falling in the city.  It was a 
long trip home but we were really thankful to God 
that we could make the home visit safely. 

                                   Lisha 

A CHALLENGING HOME VISIT 

Photo acknowledgements: first photo www.3news.co.nz; second photo: www.avaxnews.net 



 

 

Presentations 
Clara has been extremely busy since December and into this new year with several very valuable 
presentations including Yayasan Kasir Anak Kanker, a Children’s cancer foundation providing homestay 
accommodation and other support for children & their families.  And once again, Puskesmas Jemursari, 
which has negotiated further presentations for us with Puskesmas Kedungdoro in Central Surabaya, 
Puskesmas Krian, a 24 hour clinic near Mojokerto and Puskesmas Tambakrejo.   Our friend and partner 
Dr  Anto Bagus has also organized CCFI presentations at the Puskesmas Dlanggu, Puskesmas Kutorejo 
and Puskesmas Gordang, all in his local Mojokerto area.  Our networks are growing!   

 

Photos clockwise from top right: Clara at Dianggu; Clara at the Cancer Foundation and with one of the 
children there; the audience at Tambakrejo; Clara at Kutorejo; the audience at Jemursari watching the 
presentation.  



 

 

  …because every child deserves a smile 

$$$ Fund Raiser alert! $$$  

The annual Tulip/ Cleft Care Quiz Night 
is on the horizon. We are looking forward 
to this fun event, confident it will raise 
much needed funds for both these very 
worthy local charities.  Date to be 
announced soon…… 
 

 

Contact Us 

Jl. Simpang Dukuh no. 7, Surabaya 60271 

info@cleftcareindonesia.org 

International Hotline: +62 812 30 50 22 17 

Indonesian Phone Number: +62 81 1312 70 70 

www.cleftcareindonesia.org	  
	  

Make a Donation 
YAYASAN CLEFT CARE INDONESIA 

FOUNDATION 

PT CIMB NIAGA TBK, Jl. Raya Darmo 75  

Surabaya 60295 

Account Number (IDR) : 

2180100296006 Swift BNIAIDJA 

Account Number (EUR) : 

2181600002000 Swift BNIAIDJA 

 


