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Statistics Update 
 

To 31 March 2015 
 

 YTD 
New patients seen 97 

Mass operations 1 

Spoon feeders 58 

Nutritional packages 
for patients 

135 

Splints 63 

Orthodontic nipples 9 

Closed cases 4 

Presentations 52 

 

 
Welcome to our first newsletter for 2015.   

As you can see on the right we have already been very 
active this year:   

… 97 new patients 
… 52 presentations to schools, hospitals and health centres  

and the big one:   

…135 nutritional packages.   

That is a lot of milk, sugar and margarine which need to 
be paid for. In fact the nutrition packs are the largest 
expense in running the Foundation, apart from the salaries 
of our four wonderful employees.   

Children suffering from malnutrition cannot have surgery.  
So please, open up your hearts and spread the word … 
Cleft Care Indonesia needs your support.  
 

 

What it’s all about: one of the 
patients after the Mass Operation 
in Jember (see Page 3)   



 

 

 

 
	  

NEW CCFI BOARD 
We are excited to announce the recent formation of our new Board, some old members 
and some new, such a wonderful mix of experience, special gifts and enthusiasm.   

We thank each of you for accepting the role and know you will all help the Foundation 
to move forward.  

Board of Patrons     Board of Management 

Chair: Mr Judha Sasmita  Chair:          Mrs Andayani Jacoub 

Members:   Dr Catherine Lee   Treasurer:  Mrs Sylvia Pangkey 

                     Mrs Marie-Jo Stevens  Secretary:   Mrs Clara Hadjon 

Honorary Member:  Ibu Ida Oei 

Board of Supervisors 

Chair:          Dr Reshma Daryanani 

Members:  Mr Erroll Jonathans  

Mrs Toni Hoekstra 

First gathering in CCFI 
office, March 3.  

Left to right:  volunteers 
Gradie Jacobs, Manju Banka, 
board members Marie-Jo 
Stevens, Sylvia Pangkey, 
Errol Jonathans, Reshma  
Daryanani, Yani Jacoub, 
Judha Sasmita, Toni 
Hoekstra. 

Not present:  Dr Catherine 
Lee, Mrs Ida Oei 

(Photographer Clara Hadjon) 

 



 

 

MASS OPERATION 

CCFI was invited to a Mass Operation at BINA SEHAT Hospital in Jember on March 13-14, 
specifically to support cleft families with practical advice and counselling, and most importantly, 
advice about post surgery care of wounds.  This event was organised by CLPC (Cleft Lip & Palate 
Centre) Malang, with surgeon Dr Ruby Riana and her medical team and the organising support of 
Dr Maria Ulfa. 

Clara, Lisha and Emma attended, taking with them many supplies, including the following: 

� Cleft education pamphlets � CCFI brochures 
� Splints     � Antibiotic cream, sodium chloride, cotton buds 
� Spoon feeder bottles  � Biscuits  

The team commenced to provide information on pre and post cleft surgery care as soon as they 
arrived. Over the two days they distributed 19 spoon feeders, 19 splints sets, 23 tubes of antibiotic 
cream, sodium chloride and cotton buds and 16 syringes (for flushing the wound). They also gave 
out cleft education pamphlets and CCFI brochures regarding before and after surgery knowledge & 
care. And of course, most importantly, milk, tea and biscuits, for that extra bit of TLC. 

Of the 28 patients screened & scheduled, 26 had cleft surgery, the youngest 3 months old and the 
oldest 60.  Two were not well enough but were visited in their homes after the mass operation.  
CCFI will continue to support 9 patients who still still need palate surgery.  



 

 

QUIZ NIGHT 

Once again Tulip and Cleft Care joined forces 
for the annual Quiz Night, proceeds shared 
equally between the two charities.  Held at 
Pakuwon Family Club, we acknowledge their 
support, as well as major sponsor Bintang and 
the other sponsors who contributed most 
generously to the evening.  

As you can see, much fun was had by all who 
attended, not least because of the challenging 
and amusing questions provided by MC Erik 
Hoekstra and Tulip volunteer and co-host 
Telita Snyckers. 

A special treat this year was a traditional 
welcoming dance performed by children from 
Nurul Huda School, one of the schools 
supported by Tulip. Thank you to Tulip 
volunteer, Icha Riana, for organizing this 
delightful performance.  The children were 
well motivated as Tulip had committed to 
paying school fees for the participating 
students, who were truly beautiful.     

Congratulations to the winning team.  We 
hope to see you again next year to defend 
your trophy! 
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This story emphasizes how important are 
our efforts to publicize our existence, 
especially in the local Health Centres 
(Puskesmas).  

Abiyu was 14 days old and born with a cleft 
lip when his mother contacted CCFI to ask 
for assistance.  She knew about us from a 
poster she saw at Puskesmas Ngebel 
Ponorogo.  

To get to the family’s house was a challenge 
as it is in a very rural area.  Firstly we 
needed to get to Ponorogo, about 4 – 5 

2

hours from Surabaya, and then another 2 – 
3 hours from Ponorogo over a very bad 
road.  This case was a high priority as the 
baby was almost a newborn, and it was the 
mother’s first child so we knew she would 
need help. Fortunately we were able to 
make the Home Visit within a week of 
receiving the call but met only the mother 
and a grandparent on arrival because the 
father had abandoned the mother some 
months before. 

Abiyu is a very lucky baby because he has 
a very strong and determined 
mother, facing the problems in 
her life by herself without any 
support from her husband. 
Even when abandoned by him 
and then giving birth to a cleft 
baby, she stayed strong and 
accepted her child 
unconditionally, making every 
effort to get help for him and to 
get the surgery he needed. 

 Abiyu had successful lip 
surgery when he was 3.5 
months and the result is very 
good, such a wonderful gift for 
his mother.  She can now smile 
together with her son, ready to 
face the world and a better life. 

All this because of a poster! 

PATIENT STORY: ABIYU PADIPTA NAUFAL 



 

 

   …because every child deserves a smile 

SMALL CHANGES 

By the time of our next newsletter, we should be 
using our new name, as required by Indonesian 
regulations: Yayasan Cleft Care Indonesia, with an 
adjusted logo to reflect this small change. 

But we will always remain, to those who know 
us, as simply  ‘Cleft Care’.  

Thank you for your continuing support. 

	  

 

 

Contact Us 

Jl. Simpang Dukuh no. 7, Surabaya 60271 

info@cleftcareindonesia.org 

International Hotline: +62 812 30 50 22 17 

Indonesian Phone Number: +62 31 70 78 70 70 

www.cleftcareindonesia.org	  
	  

Make a Donation 
YAYASAN CLEFT CARE INDONESIA 

FOUNDATION 

PT CIMB NIAGA TBK, Jl. Raya Darmo 75  

Surabaya 60295 

Account Number (IDR) : 

2180100296006 Swift BNIAIDJA 

Account Number (EUR) : 

2181600002000 Swift BNIAIDJA 

 

FAREWELL 

We bid a sad farewell to Lia Zantinge and her 
husband Taco who left Surabaya recently for 
China and 
ultimately 
Vietnam.  Whilst 
only here three 
years, Lia 
became a very 
strong supporter 
of CCFI, first as 
a volunteer, 
taking on the 
role of sending 
“thank you” 
letters to donors, 
and ultimately as a member of the Board.  We 
must also acknowledge Taco’s support: as the 
manager for Bintang Beer he continued the 
traditional support for the Quiz Night by 
organizing a donation of three kegs of beer each 
year.  Not a small thing!  Lia and Taco, you will 
always remain in our hearts.  

But when one door closes, a window opens.  We 
welcome new volunteer Gradie Jacobs, also from 
Holland, who seems to be saying ‘yes’ to 
anything we ask of her!  
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