
 

 

   

NEWSLETTER	
Every child deserves a smile March	2016	

 

Statistics Update 
 

To end of February  
 

 YTD 
New patients seen 49 

Mass operations 0 

Spoon feeders 29 

Nutritional Packages 
for Patients 

54 

Splints 42 

Orthodontic nipples 9 

Closed cases 33 

Presentations 30 

 

TRUE GENEROSITY 
Our hearts were warmed recently to accept a surprising 
gesture, a Rp1 million donation from a past cleft family. 
This family had accepted our help some time ago because 
of their disadvantaged circumstances.  Now they are 
giving back to say thank you.   

Patron Dr Catherine 
Lee’s visit in late 
December was 
spent mainly 
working with staff, 
but there is always 
time for a nice meal 
and the pleasure of 
being together. The 
photo shows, from 
left to right, Emma, 
Endang, Dr Lee, 
Board member 
Yani, Lisha and 
Clara.  



 

 

 

	

JW MARRIOTT HIGH TEA 
It was beautiful to see how the High Tea for Cleft Care Indonesia on 26.02.2016 – hosted 
by EWAS (Expat Women’s Association of Surabaya) – turned out. 

The initial idea was to make CCI more visible on the charity map of Surabaya by 
organizing an intimate coffee afternoon to inform people about our vision and mission.  In 
the end we sold 175 tickets for an informative High Tea in the ballroom at JW Marriott 
Hotel Surabaya.  There were various vendors, (some of whom gave a generous percentage 
of their takings to CCI), a live auction and a fashion show presenting the finest collection 
from Aquilla.  

Jayanata Beauty Plaza generously sponsored hair styling and professional make-up for our 
volunteer models and we were very proud to make it to the front page of the Lifestyle 
section Jawa Pos.  She Radio once again supported CCI with publicity interviews both 
beforehand and on the day. 

A total of over Rp24 million was raised and we are already getting some great responses 
from Surabayans who had not heard about CCI before. We clearly achieved our goal to 
make CCI better known.  

Contributed by Katrin, a CC volunteer 

 

Thank you to EWAS from 
us at CCI 

EWAS continues to support us 
in many other practical ways, 
including a generous donation 
of Rp10 million recently. A 
special thank you to out-going 
President Montse and her 
supportive team. 

Above: An article on the event from the following day’s Jawa Pos, the highest distribution 
newspaper in East Java.  

More pictures from the High Tea appear on the following page. 



 

 



 

 

 

ARMY 70TH ANNIVERSARY   

What a wonderful way to mark a national event, Hari Juang Kartika, the 70th Anniversary 
of the Indonesian Army.  

Panti Waluyo Hospital in Solo acknowledged the Anniversary by organizing a Mass 
Operation of 29 cleft patients in mid-December, 2015, and asked CCI for support.  

Endang, Lisha and Clara traveled by train to Solo and supported both medical staff and 
cleft families with information about pre and post surgery care, feeding supplies, post 
operative supplies, information brochures and of course good old TLC.   

This event is further evidence of the development of our expansion into Central Java. 

 



 

 

A NEW SPONSOR 
 

The very cute model in this flyer for 
Jow Junior clothing (from Holland) is 
Clement, the younger son of CCI 
Board member Yani.   Clement is a 
patient of our very own Board member 
and co-founder, Dr Catherine Lee.  In 
fact, Yani is involved with us because 
of Dr Lee.  

Jow clothing is donating a percentage 
of their clothing sold to CCI.  We are 
grateful for their support and also the 
support of Kai organic store where the 
clothing is available. They are hosting a 
donation box for CCI.   Thank you to 
both Ibu Ana and Ibu Indah for this 
support, helping to spread the word 
about CCI.  

SIS DOES IT AGAIN 

Office Manager Clara and CCI 
volunteers Yani, Gradie & 
Toni were delighted to visit 
Surabaya Intercultural School 
(SIS) to collect the final 
instalment of their fund-raising 
for the Cleft Care Foundation, 
the project aptly named 'Miles 
for Smiles'.  

85 million rupiah: that's a lot of smiles, and a lot of nutrition packs for undernourished cleft 
children.   

Thank you so much students, teachers and the whole SIS family for such a wonderful effort 
yet again.  



 

 

WORKING TOGETHER 

EWAS, Cleft Care, the Unilever company and Rumah Singgah, all coming together to 
celebrate Chinese New Year?    

Rumah Singgah, a charity here in Surabaya, provides accommodation and support to 
families of children with cancer.  In a delightful collaboration, Unilever donated packages 
containing items such as soap, toothpaste and margarine to CCI. At the EWAS Chinese 
New Year gathering, CCI sold the packages to EWAS members who then donated them 
to Rumah Singgah. CCI benefited from the money raised and Rumah Singgah from the 
packages which could be given to patients and families staying there.  Ibu Anisa from 
Rumah Singgah was on hand to accept the donations and EWAS members had a very 
enjoyable morning at Ming Gardens Restaurant.  

Above: EWAS Ladies in red (including several 
CCI volunteers) with Ibu Anisa, seated in the 
middle at the front.  

Right: Olga, Toni & Melina 
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WEBSITE ACCESSIBILITY 

Taruamang’s parents contacted CCI in early 
January 2015, when he was just 7 days old.  He 
had both a cleft lip and palate and they had 
already consulted with a surgeon in a public 
hospital close to their home in Kupang, Nusa 
Timur (West Timor).  But there was a waiting 
list.  He would have to wait until October for 
free surgery.    

This was a long time to wait and they were 
worried that their son’s speech would be affected 
so they decided they needed to be proactive. 
They found CCI through our website and called 
us. We were able to immediately give them 
feeding advice over the phone and sent them 
feeding supplies (eg spoon feeder, orthodontic 
nipple).  
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Despite the long distance, and having no family 
or friends in Surabaya, they were so committed 
they agreed to come to Surabaya for surgery.  
We monitored Taruamang’s health for the next 
few months and when they arrived in June gave 
advice about what to expect, pre and post 
surgery, before his admission to one of our  
Surabaya partner hospitals for lip surgery.  Six 
months later, in January this year, he finally 
had the palate surgery.  A successful 
outcome….a beautiful smiling little boy, happy 
parents and delighted grandmother.   

So it seems our website is attracting attention.  
We are now hearing from more families beyond 
East Java, all part of our mission,  to ‘bridge the 
gap between the medical profession and 
disadvantaged cleft families’.  
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Above from the top: Taruamang Pre and Post Lip 
surgery; Pre and Post Palate surgery 
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THANK YOU 
LETTER FROM 

PARENT 

‘We would like to 
express our 
infinite thanks to 
the wonderful 
Cleft Care team 
for their help, 
advice and 
support 
throughout the 
stages of our son 
Janu’s surgeries 
... no words are 
enough for the 
help they have 
given us ... God 
bless you... 

 

.....we hope CCI can expand to Kupang in the 
future’ 



` 

 

  …because every child deserves a smile 

ANNUAL QUIZ NIGHT 

This year’s Annual Charity Quiz Night 
will be held on April 9. Our regular 
generous sponsors have again supplied 
the reduced cost venue, Bintang to 
keep the brains active (!) and many 
prizes for the raffle and other events on 
the night.   

Everyone is looking forward to another 
fun night. We will report the outcome 
in our next Newsletter. 
 

 

 

Contact Us 

Jl. Simpang Dukuh no. 7, Surabaya 60271 

info@cleftcareindonesia.org 

Indonesian Phone Number: +62 81 13 12 70 70 

International Hotline: +62 812 30 50 22 17 

info@cleftcareindonesia.org 

www.cleftcareindonesia.org	

Make a Donation 
PT CIMB NIAGA TBK  

Jl. Raya Darmo 75, Surabaya 60295 

YAYASAN CLEFT CARE INDONESIA  
FOUNDATION 

Account Number (IDR) 
8000-6245-0000 Swift BNIAIDJA 

 

BANK MANDIRI  
Cabang/Branch: Rungkut SIER, Surabaya 

YAYASAN CLEFT CARE INDONESIA 

Account Number (IDR) 
142-00-142-34693 

BANK CENTRAL ASIA (BCA)  
Cabang/Branch: Rungkut, Surabaya 

YAYASAN PEDULI BIBIR SUMBING 

Account number (IDR) 
822-085-9798 Swift CENAIDJA 
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